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P BRAC BANK

Institutional Account Opening Form

Please complete all details in CAPITAL letter and strike out the fields/ boxes which are not applicable.

oate: [ [ [ [ ]

Accoun‘rNumber:’ | | | | | | | | | | | | ‘

Branch el | [ [T[]]]
(For Bank Use Only)

I/We are applying to open an account in your branch. l/we have provided the detailed information of My/Our Institution and Account in the following.

Section 1: Account Related Information

LAY eTo N [ B 11 PP PPPR
1P A I R ) PP PP P P PP PP PP PPPPPPPPPPPPPN
2. Type of Account: [ Savings [ Current [] SND [ FC [ ERQ [ NITA [] Others (DIease SPECHY): ....vvvvviiiieeeiiiiiieeee e,

3.Currency:  [] Taka [] usD [ Euro [ Pound [ Others
4. Mode of Operation: [[] singly [] Jointy [] Anyone [ As PerBoard Resolution [] Others
5. Initial Deposit:’ [0 Caosh [ Cheque [ Others

6. PUIDOSE Of ACCOUNT OPENING: 1 tttititiiisit st e e e e e e e e e e e e e e e e

Section 2: Organization Related Information

L@ e Te a1 7Ze 1] I AT | 0T
BIOBIETR AR (RIZEITE) t 4.ttt ettt ettt ettt e e bttt e ettt e ettt e ettt e e h Lt e e H ket 4o h bt e 4o h Lo 44kt e 4oLkt 4 oo 4oL e et
pate:| [ [ [ [ [ ] ] ssuing Authority:

a. Registered Address: ’

|

b. Business/Office Adddress: ’

|

c. Factory/Industry Address: ’

|

4. License Name & Cerlificate No

5. Preferred Contact Address:
(@Address: [ a [ b [ c ([0)Telephone NO. i (1) i,

(c) Mobile No.: (1 Preferred NO.) .....o.ovvvviiiiiiniiiiinnnnnniinnnnnnnnn (2 OPHONGAENOL) Lo
() Bl AGAIESS & vttt

o [ [ [ [ [[[[TTT]]]

7iNNos | [ [ [ L L L ] ] [ [ ] | asessmentvear[ [ T T ][ ][ [ ] PsrsericiNumber........ccccoocciiiiiirrrr

8. Type of Concemn: [] Joint Venture [] Private Ltd. [] Public Limited [] Trust [[] NGO/NPO [] Club/Society [] Educational Institution

[] Religious Establisnment [] One Person Company [ ] Others (please specify]:’

9. Type of Business: [] Trading [] Service [] Manufacturing [] Others (please specify)

10. Nature of Business (In details): ’

11 ANNUAT TUINOVET: Lt e /New Business

Account Opened By Account Approved By
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Section 3: [ Person Related Information [0 Beneficial Owner Information Form

In case of having existing Account in BRAC Bank PLC:

el | [ 1] ]]]

(For Bank Use Only)

A G C OUNT T ittt e

Please aftach photograph here
. Account Applicant’s Name/ Beneficial Owner’s (BO) Name: Mr./Mrs./Ms:

. Resident Status: [] Resident [] Non-resident

(Instructions of the ‘Guidelines for Foreign Exchange Transactions’ need to be followed by the Bank where applicable)
OIS NGIMIE: i
VOIS NI it

s P DOUSE'S NI ! 1ttt ititt sttt e et e et e e e et e e e e s L Lo e et o4 oL 4 e e

CNGHONAIY: v 10. OccUPAHON (IN DETAIIS): . vviiiieiiii e
(In case of foreigners copy of passport with visa must be obtained)

11. Gender: [ JMale [ JFemale []Other

ExpiryDoTe:‘ \ \ \ \ ‘ ‘ ‘ ‘

ISSUING AUTNOIY/COUNTTY. L1ttt oL e oo Lo h L4444 Lo 444 E e oo b e oo b e e b e e b e e et e et

15. Birth Registration CemfifiCOte NO./ OFNEr D . ... it 4 4ot e 4 e ettt e e e et e e e s e e e e e e

*in case of NID or Passport is not available and subject to appropriate approval.

Road/House/Area/Block Upazila/Thana City/District Post Code Division Country

16. (a) Present Address:

16. (b) Permanent Address:

16. (c) Office Address:

16. (d) Preferred Contact Address: [ (@) [ (o) [ (¢)

E-MQ AGAIESS: ittt

Only Beneficial Owner will fill up the below information: .
Signature:

18. MONThIY INCOME: L.iiiiiiiiiiiiiii
Name:
19. Source of FUNA (DEIQIIS): ....vvviiiiiiiiieieii

Designation:

Date:

Account Opened By Account Approved By
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Assessment of Customer’s FATCA Classification: Entity

Account Title: Type of Organization:
| | | |

FATCA status of above mentioned entity:
Indicia of U.S. Status Status (Check «v»)
Is the Country of Formation/Incorporation/Registration in United States? Yes [ ] No [ ]

Is any of Registration/Business/Office/Communication address in United States? Yes [] No []

Is Owner/Signatory/Director/Beneficial Owner (BO) a U.S. person? Yes [ ] No [ ]
Is any of the Owner/Signatory/Director/BO US citizen or Green Card holder or resident of the US? Yes [] No []

Is any of the Owner/Signatory/Director/BO has a U.S. address or U.S. phone number or U.S. e-mail address? Yes [ ] No [ ]

Does the entity receive payments sourced from U.S.? That is Interest, Dividend, Rent, ves [] No []
Payment for services and any other Fixed Determinable, Annual, Periodical [FDAP] income.

If any of the above questions are answered
Yes, provide details and share W9 form

l/we hereby confirm the information provided above is true, accurate and complete. In any event if this statement is identified as false, I/we hereby consent
for BRAC Bank PLC to freat my account as per the directions of FATCA.

Acceptance of Terms & Conditions

Accountholder’s Declaration:
I/ We confirm that I/ we have understood and agreed with all the following points:

. I/We hereby declare that the information I/we have provided in the account opening form are all correct. I/We shall provide any further information
if needed.

. I/We have provided all the required documents to open the account and the information in those documents are correct to the best of my/our
knowledge.

. I/We hereby also acknowledge that I/we have read, understood and agreed to the Terms & Conditions governing customer account(s) as indicated
in the Annexure — A of this Account Opening Form.

. | hereby consent for BRAC Bank PLC to treat my account as per the directions of FATCA. BRAC Bank PLC or any of its offiliates (including branches)
can share my/our entity information with domestic or oversees or fax authorities where necessary to establish my fax liability in any jurisdiction (if
required). Where required by domestic or overseas or tax authorities, Bank may withhold from my account(s) such amounts as may be required
according to applicable laws, regulations and directive. | undertake to notify BRAC Bank PLC within 30 calendar days if there is a change in any
information which | have provided to the Bank.

Signature Signature Signature Signature
Name: Name: Name: Name:
Designation: Designation: Designation: Designation:
Date: Date: Date: Date:

Account Opened By Account Approved By
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Annexure - A

Terms & Conditi

1. GOVERNING LAW, REGULATIONS AND RULES: These terms and conditions shall apply to such accounts and services as offered by the Bank to its customers, existing or new, from time to time. The terms and
conditions herein shall be governed by the laws, rules and regulations of the Central Bank of Bangladesh, Government of Bangladesh and the Bank’s policies and practices. BRAC Bank PLC may in its absolute
discretion, commmence any legal action or proceedings arising out of the Terms on any other court, fribunal or other appropriate forum and the user hereby consents to that jurisdiction.

2. ACCEPTANCE OF RULES: Any person(s) opening and account shall be deemed to have read, understood and accepted the terms and conditions herein goverming the account.

3. INFORMATION ABOUT CUSTOMER: If is the Bank’s policy that it will offer high quality services to Customers but not to those who are engaged in illegal or other analogous activities that are harmful to the welfare of
the people of the country. It is therefore necessary for the Bank to obtain information about its customers that are true and correct. The customer agrees o provide the Bank such information, particulars and
documents as the Bank may require from time fo time in connection with the customer’s financial condition, background and dealings with banks and business. The customer confirms that all information, particular
and document that the customer provided are true, correct and complete and that if there is any change fo the information provided, the customer will immediately inform the Bank in writing. The customer
authorizes the Bank to obtain any information that the Bank considers necessary from other banks, organizations and sources that provide information relative fo the customer’s financial conditions. It is the Bank's
policy fo maintain confidentiality of customer information. However, the law and regulations in Bangladesh may require disclosure of customer information fo Government organization and / or regulatory organization
such as the Bangladesh Bank, any person to whom the bank is required or authorized or authorized by law or court order to make such disclosure, to any bank or financial institution with which the customer has
dealings; regardless of whether the recipient in each case is located in Bangladesh or in another country, and regardless of whether such information will, following disclosure, be held, proceeds, used or disclosed
by such recipient in Bangladesh or another country. The Bank may also consider sharing customer information with other organizations in any way that it considers suitable in order to improve banking services. The
customer authorizes the Bank to disclose or share information atf the sole discretion of the bank and indemnifies the Bank from any accidental disclosure of information during the process of printing, transportation
and filing of information.

4. FEES: The Bank shall be entitlied without nofice fo levy or impose all customary banking and other charges and expenses (including collection fees and legal expenses) as per bank’s schedule of charges in respect
of any account or in respect of any other banking facilities provided fo the customer by the Bank and to debit the relevant account(s) in accordance with the bank’s normal banking procedure. Such charges are
not refundable upon termination of any or all of a customer’s account(s). Bank reserves the right fo charge the schedule of charges from time to time without prior nofice.

5. CREDITS TO THE ACCOUNT: The Bank acts only as the collecting agent and assumes no responsibility for the realization of any items deposited with the Bank for collection. Thus, proceeds of Cheques or other
instruments deposited are not available for withdrawal until collected by the Bank. The Bank reserves the right to debit any account that may have been inadvertently credited with an item subsequently unpaid on
collection.

6. ISSUE AND SAFETY OF CHEQUES: Cheques will only be issued to the customer when all documentation considered necessary by the Bank has been obtained subject to such fees as may be stipulated by BRAC
Bank PLC from time to fime. It is the responsibility of the account holder(s) to ensure that cheques in their possession are kept in a secured place. The customer must at all times exercise due care to profect cheques,
payment orders or other orders or instrument from coming info the possession of unauthorized persons and to prevent any cheques, orders or other instruments or instruction from being altered or forged in a manner
which may facilitate fraud. In such events, the Bank is not responsible for any loss suffered by the customer or any other person. Any loss or misuse of cheques, payment orders or other instrument must be immediately
reported fo the Bank and confirmed in wiiting without any delay.

7. CHANGE OF TERMS AND CONDITIONS: The Bank shall have the absolute discretion to add/ amend/supplement/ delete the present ferms and condifions at any time relating fo the Account and/or the services
provided for/in connection with the same. The Bank may give notice of such change where it considers appropriate on the Website or to the account holder(s) by ordinary mail. However, the customer shall be
responsible for regularly reviewing these terms and conditions including amendments thereto on the Website or by checking their mail.

8. NOTICE: Nofices in respect of the Account, the services and facilities provided in connection with / for the Account may be given by BRAC Bank PLC either through email or posting a letter fo the Customer's address.
BRAC Bank PLC may also give any nofice by posting the notice on the Welbsite and the same will be deemed to have been received by the Customer upon its publication on the Website. All notices in connection
with the Services or the Account by the Customer to BRAC Bank PLC shall be in writing and sent to the address as provided below and all notices shall be deemed fo be received by BRAC Bank PLC only upon
acknowledgment of receipt of the same in writing by BRAC Bank PLC. BRAC Bank PLC, Anik Tower, 220/B, Tejgaon i/A, Tejgaon-Gulshan Link Road, Dhaka-1208, Bangladesh.

9. CLOSURE OF ACCOUNTS: The Bank reserves the right to close any account or related services without giving prior nofice if the conduct of the account is unsatisfactory in the opinion of the Bank or for any other
reason(s) whatsoever. The bank shall pay to the customer all available and finally collected balance after all dues o the Bank have been recovered/ redlized at the time of the closure of the accounts.

10. MINIMUM BALANCE AND INTEREST PAYMENT: The minimum average monthly balance as prescribed by the Bank from time to time is required to be maintained in Current, Savings and other accounts. The Bank
reserves the right fo change the minimum balance requirement. If the balance falls below the required minimum for a period, the Bank may not credit any interest for that period.

11. PERIODIC STATEMENTS AND ADVICES: The customer may be provided with account statement on monthly, half yearly or yearly basis. The customer is required to promptly notify the Bank of the failure to receive
an expected statement or advice. If the account holder does not bring the errors, discrepancies or irregularities to the nofice of the Bank in writing within Fiffeen (15) calendar days after the mailing of statement/
advice, it will be construed that the transaction shown on the account statement/ advice are correct and complete.

12. DEPOSITS, WITHDRAWALS AND BANKING FACILITIES: The Bank shall meet its obligations exclusively at the branch office where the customer maintains the account. When appropriate telecommunication is
possible, deposits or withdrawals of money may be made at any of the Bank’s branches in Bangladesh subject fo the terms and conditions of the bank. The customer shall ensure that there are sufficient funds (or
pre- arranged credits) for the Bank to honor cheques presented to the Bank or for debits to the account in accordance with instructions made by the customer for his/ her account, provided always that the Bank
may, at its, sole discretion carry out the instruction notwithstanding such inadequacy and may do so without seeking prior approval from or nofice to the customer and the customer shall be responsible to repay the
resulting overdraft, advance or credit thereby for all related charge.

13. SUSPICIOUS TRANSACTIONS: The Bank may refuse to process any fransaction on any account of the customer if the Bank suspects fraud or illegality herein. The decision of the Bank with regard to whether the
fransaction is or is likely to be involved in fraud or illegality or iregularity shall be final and conclusive and binding on the customer.

14. INSTRUMENTS DEPOSITED: The Bank shall not accept stale or post- dated instrument for deposit. The Bank may refuse to accept an instrument payable to “Cash” if the instrument is not payable to “Bearer”. The
Bank will refuse to accept an instrument for deposit if the payee’s name is not identical to the name of the customer in the Bank’s record.

15. ORDER TO STOP PAYMENT OR AMEND INSTRUCTION: A customer may place a stop payment order for a cheque in writing. The Bank will not make the payment if it has reasonable opportunity to act on such order.

16. GUARANTOR'S LIABILITY: In case of default of any loan with the bank, the bank shall preserve the right to deduct the outstanding amount from the account of such accountholder/ customer, who is the guarantor
in the particular loan with the bank.

17. SERVICE DISRUPTION: The customer agrees that the Bank will not be liable for any loss or any damage if it is unable to provide services in connection with any customer accounts due to postal, courier, electrical,
mechanical, telecommunications, or computer failure or an act of God, catastrophe, war, civil or industrial disturbance.

18. NO LIABILITY FOR LOSS: The customer agrees that the Bank will not be liable for any loss, damage or liability incurred by the customer in connection with any of its accounts with or services provided or agreed to
be provided by the Bank or inaction on part of the Bank or any of its officers, agents, employees and representatives. The customer agrees not to hold the Bank liable for any loss or damage arising from: (A)
non-discovery of any forgeries or frauds, except to the extent that the Bank has acted with gross negligence, (B) the Bank closing the customer account for whatever reason whatsoever, (C) directly or indirectly, the
error, failure, negligence, act or omission or any other, person, system, institution or payment infrastructure.

19. INDEMNITY: The customer shall keep the Bank indemnified at all time against all loss, costs, damages, expenses (including legal fees), claims or demands arising in any way in connection with the customer’s
accounts or, in enforcing these terms and conditions and in recovering of any amount due fo the Bank or incurred by the Bank in many legal proceedings of whatever nature.

20. WAIVER: No forbearance negligence or waiver by the Bank in enforcement of any to these terms and conditions shall prejudice the Bank's right to enforce the same thereafter. No waiver by the Bank shall be
effective unless it is in writing and duly signed by the authorized signatories of the Bank.

21. FORCE MAJEURE: Bank's obligations contained herein will be subject to any occurrence resulting in prevention from or delay or interruption in performing its obligations if such prevention, delay or interruption is
due fo Force Majeure event, [which would include any event beyond the reasonable control of BRAC Bank PLC, including, without limitation, unavailability of any communication system, sabotage, fire, flood,
explosion, acts of God, civil commotion, strikes or industrial action of any kind , riots, insurrection, war or acts of government, changes in legislation and other allied acts of regulatory nature] then BRAC Bank PLC shall
not be deemed to be in default so long as any such cause or the effect thereof persists (provided that this shall not prevent the accrual of interest on any outstanding amount which would have been payable but
for this provision) and during a reasonable period thereafter within which any such obligations are not capable of being fulfiled. BRAC Bank PLC shall not be liable for any action or claim, from any party, arising out
of its inability to perform the obligations for the reasons stated herein.

22. DEATH OR INCOMPETENCE: The Customer agrees to notify BRAC Bank PLC promptly if any of the joint Account holders or authorized signatory of the Account dies or is declared incompetent by a court. BRAC
Bank PLC may place a freeze on the Account and stop all operations when any of the joint Account Holders or authorized signatories dies or is declared incompetent. BRAC Bank PLC may retfain the freeze on the
Account until it establishes the identity and credentials of the successor/beneficiary to its satisfaction.

23. VARIATIONS: The Bank reserves the right to alfer or amend these terms and conditions at any time by giving not less than Fourteen (14) days notice to the customer spacing the effective date of amendment. If
the customer uses any Banking facility after the effective date of the amendment, the customer shall be deemed fo have received nofice of the amendment and fo have consent fo such amendment and decided
to continue to use the Banking facilities upon the revised terms and conditions. The customer further acknowledges that in the event of any changes being commmunicated to him/ her, the bank is not obliged fo
obtain the customer’s signature for receipt of such communication.

24. ACCEPTANCE OF TERMS AND CONDITIONS: |/We have signed the application form as a foken of acceptance of the aforesaid ferms and conditions.

Signing Authority & Acceptance of Terms & Conditions:
I/We hereby acknowledge that I/we have read, understood and agreed to the Terms & Conditions related to account(s) and shall comply with the aforementioned terms and conditions. I/we hereby consciously
declare that the information that l/we have provided in the account form to open the account are all correct. In addition fo the information fumished herewith in the account opening form, I/we shall provide any
further relevant and necessary information/ documents as may be required by the bank as and when required.

Account Opened By Account Approved By
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Account Name (BLOCK LETTERS)

A/C Number

[ singly [ Jointly [ Either or Survivor [ As Per Resolution [ Jointly By Any Two [] Other

Authorised Signature Verified & Approved
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For Bank Use Only

Transaction Profile

Account Title

Account Numiber

Estimated Monthly Turnover

O A P

| Source of Funds: |

Descriptions

No. of Estimated
Monthly Deposit(s)

Estimated Maximum
Deposit Amount at a Time

Estimated Total Amount of
Monthly Deposit(s)

DEPOSITS:

Cash (Including Online & CDM)

Transfer/Through Instruments

Foreign Inward Remittance

Earnings from Export

Deposit/Transfer from BO (Capital Market) Account

Ofthers (Please specify)

Total Probable Deposit

Descriptions

No. of Estimated
Monthly Withdrawal(s)

Estimated Maximum
Withdrawal Amount at a Time

Estimated Total Amount of
Monthly Withdrawal(s)

WITHDRAWALS:

Cash (Including Online & ATM)

Transfer/Thnrough Instruments

Foreign Outward Remittance

Payments Against Import

Deposit/Transfer to BO (Capital Market) Account

Ofhers (Please specify)

Total Probable Withdrawal

Any other account with BRAC Bank: [ ] Yes [] No If yes, cuccoun‘rnumber:’ | | | | | | | | | | | | | | | ‘Ro’reof Interest (p.o.]:l:]%

Customer Acquisition Channel: [_] Relationship Manager [ Branch [] Staff Campaign [] Sales [] Sales Referral [] Walkin [[] Others

Chegue Book: [] Yes [] No

Documents Required

Submission

Board Resolution

[ Yes

Documents Required

Submission

[ No

Photocopy of up-to-date Trade License
Photocopy of TIN certificate

Signature Card

Cheque Book requisition slip

Ofthers:

[1Yes [1No
[dYes [1No
[dYes [1No
[dYes [1No
[dYes [1No

Memorandum & Arficles of Association

Certificate of Registration/Incorporation/Commencement]
Constitution/By Laws/Partnership Agreement

Photo ID and Photograph of All Signatories

[ Yes
[ Yes
[ Yes
[ Yes

[ No
[ No
[ No
[ No

Business Operations

Account Opening Officer Account Approving Officer Data Entry Officer Data Verifying Officer

Signature: Signature: Signature: Signature:

Name and Seal: Name and Seal: Name and Seal: Name and Seal:

Designation: Designation: Designation: Designation:
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P BRAC BANK

Know Your Customer (KYC) - Institutional

AccounTNumber:’ | | | | | | | | | | | | ‘

er | [ [ T[T ][]

Branch Name: ]

. Account Title:

. Type of Account:

. Net Worth of the Entity:

|
|
. Nature of Entity (Details): ’
|
|

. Source(s) of Fund (Details):

. Documents that Have been
Obtained to Ascertain
Source(s) of Fund:

Have the obtained documents been verified? ’ [ Yes

. How has/have the Address(es) of the
Entity been Verified? (Details):

8. Whether the Beneficial Owner(s) of the Account has/have been identified?: [ Yes ] No

If yes, information about each of the beneficial owners of the account must be collected in individual information form:
(The information of controlling shareholders and shareholders holding 20% or more shares of the company are o be obtained and preserved in
individual information form and KYC to be completed.)

Document Copy of the Institution: Copy Obtained Verified

9. Electronic-Tax ID (E-TIN) No.: [ | If Applicable

10. VAT Registration No.: If Applicable

11. Entity Registration No.: If Applicable

12. Other Documents: If Applicable

13. Purpose of opening account by
foreign company/entity, (If applicable):

(@) Name of the Concemed
Regulatory Authority:

(b) Information Regarding Permission:

14. Is/Are any Palitically Exposed Person (PEP)/Influential Person (IP)/chief or senior officials of an international organization and their family members or close
associates is/are involved with the client? (as per the definition in the circular issued by BFIU)? (If applicable):

] YES ] NO
If yes, please provide the following details:

(a) Has approval been taken from the senior management?: [J YES [ NO

(b) Has a face to face interview of the client been taken?: [ YES 1 NO

15. While screening, in light of relevant acts, rules, and circulars, whether the customer’'s name matched with the suspected individuals or entities as
listed under various resolutions of the United Nations Security Council for terrorist activities, financing of terrorism and financing the proliferation of
weapons of mass destruction and banned list of individuals or entities by the government of the People’s Republic of Bangladesh?:

[] YES ] NO

If yes, steps taken in this regard :




Risk Related to Client's Business

www.bracbank.com

Sl.

No.

Category

Category

Risk
Score

p—

Jewellery/Gold Business/Precious Metal Business/Gems Trade

o

Fuel and Electricity Production Company

4

Money Changer/Courier Service/Mobile Banking Agent

Chain Store/ shopping mall

Real Estate Developer/Agent

Bank/ Leasing/ Finance Company

Construction Project Promoter/Contractor (All kinds of Contractor)

Print and Electronic Media

Painting/Antique Dealer

Local RMG Seller

Restaurant/Bar/Night Club/Residential Hotel/Parlor/Hostel/Mess Business

Electric/Electronic/Mobile Accessories

Import/Export and Import/Export agent

Manpower Export Business

Hospital/Clinic/Diagnostic Centre/Dental Chamber/Medical
Centre/Drug Rehabilitation Centre

ol el BN No N N6, I IN-N OV I \O)

Firearms Business

Heavy Equipment Solution Business

o

Garments Business/Garments Accessories/Packaging/Buying House

Business (Agent)

Trust/Association/Society/Club/Political Party/Charity

Business (Advertisement)

N

Share/Stock Dedler, Broker, Portfolio Manager, Merchant Banker

[N OB NG N N N NG N KO B NO I NO I NO | N | N6y ]

Service Provider

w

Software Business/Information Communication and Technology/
Freelancing Business

Thread Trader/Garments Waste Trader/Stock Lot

Transport Operator

14

Off-shore/Non-resident Corporation

Tobacco and Cigarette Business

15

NGO/NPO

Entertainment Business/Amusement Park

16

Cinema Production/Distribution Organization

Pharmacedutical/Medicine business

17

Mobile phone/ Cable TV/ Intemet Operator

Frozen Material Business (Cold storage)

18

Land/ Housing buy-sale Intermediary

Motor Parts/Workshop Business

19

Insurance/ Brokerage Agency

Retail Shop/Trading

W W W W W[([W([WwW|W|lWw|w|w|>™~]D>

20

Business (Petrol pump/CNG Station)

21

Ship Breaking Business

[N NG N N N NO N KON KO N I NO | N6

Local RMG Manufacturers (excluding all exporters) (not exporting
in EPZ or EZ also)

22

Religious Institutions/ Organizations and Educational Institution
Including Training and Coaching Centre

Wholesale Trading/Local Supplier/Local Distributor

23

Fumiture/Wood Business (Sawmill, Timloer, others)

Commercial/Non-Commercial Rental Business
(Godown, Garage, Shade)

24

E-Commerce/F-Commerce

Pharmacy and Medicine Shop

25

MFS Distributor and Agent

Household ltems (Ceramics, Crockeries, Plastic and Home Decor ltems)

26

Agent Banking

Personal Care Products (Cosmetics, Imitation Jewellery, Accessories etc.)

27

Travel Agent/ Tourism company/Airlines

Scrap and Wastage Items Business (Metal)

28

Merchant with Investrent of More than Tk. 10 milion/Medium
and Large Enterprise

Chemical, Fertilizer and Pesticides

Jute Manufacturer & Exporter, Jute Product Business

29

Freight/Shipping/Cargo Agent/ C and F Agent

Publications, Library / Stationery, Prinfing Business (Banner/Paper)

W W)W W W[ W] W|w

30

Auto Business (New/Reconditioned Cars and Bikes)

31

Leather, Leather Goods, Synthetic Materials, and Synthetic
Products (Bags, Shoes, Accessories, etc.)

Small Enterprise/Business (Investment less than 50 Lac)/Small
Business Owner/Cottage/Handicrafts

Computer/Mobile Phone Dealer/Computer Accessories/Computer Hardware

32

Construction Materials Business

Agro Business/ Rice Meal/ Beverage/Agro Famn/Seed Farm

33

Business (Indenting)

Poulttry/ Dairy/ Fishing/Cattle Farm/Meat processing

34

Business (Outsourcing)/Call centre/BPONCOIP/Intermational Gateway (IGW)

Manufacturer (Other than amns)

35

Law/ Engineering/ Consuttancy/Architect/Audit Firm

Others (Please specify in detail) (1-5)

Risk Assessment Form for the Client:

Sl.

No.

Product/ Service and Channel Risk

Relationship Risk

Savings Account

Current Account

As per BFIU Circular, any Director, Beneficial Owner is a PEPs/ IPs/
Country Chief or Higher Official of any International Organization.

FDR

Yes

Deposit Scheme (Up to BDT 12 Lac)

No

Deposit Scheme (More Than BDT 12 Lac)

FC Account

As per BFIU Circular, is any Director, Beneficial Owner is a family
member or Close Associates of a PEPs/ IPs/ Country Chief or Higher
Official of any Intemational Organization.

SND Account

Yes

Type of On Boarding

No

By the Branch Manager/ Relationship Manager

Transaction Related Risk
(Yearly Average Transaction of the Client)

By Sales Representetive

Under BDT 10 Lac

Intemet/Non-Face to Face

From BDT 10 Lac fo BDT 50 Lac

Walk In

More Than BDT 50 Lac to 5 Crore

More than BDT 5 Crore
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Geographical Risk o. Transparency Risk Score

Non Residence Risk: Client Did the client provide authentic source of Fund?
Resident Bangladeshi Yes

Non Resident Bangladeshi No

Foreign Citizen/Institution

For Foreign Citizens/Institutions:

Place of Birth/Residence based Risk Categorization:

Does the client be a Registration/Origination of a county which falls
under the FATF list of "Jurisdiction Under Increased Monitoring" and
"High Risk Jurisdictions Subject to a Call for Action" or, does the clinet
falls under the UN or any other Sanctioned List.

Yes
No

Risk Rating

Sum of Risk Score Overall Risk Rating
>=15 High

<15 Low

Comment:

(*Even if the risk rating is less than 15, taking the high risk of the beneficial owner into consideration, and stating the reason, a customer may be categorized as a high risk
customer based on subjective judgment)

Prepared (Account Opening Officer/ Reviewed & Confirmed (Branch Anti Money Laundering
Relationship Manager) by: Compliance Officer) by:

Signature: Signature:
(with seal) (with seal)

Name : Name:

Date: | DoTe:| ”

Signature of the approving high official for PEP/ IP/ Higher Official of Infernational Organization

Seal; DoTe:| || || ||

Reviewed & Updated by:

Signature:
(with seal)

Name:

Date: |




P BRAC BANK

CORPnet Enroliment Form

www.bracbank.com

Please complete the required fields in this form and other optional Services section that you require.
v Mandatory Fields are marked with* * Please print out the following document after filling up the

v Please fill up all the fields in BLOCK LETTER required fields
v Submit the print out with Authorized Signatures

Setup Details

Preferred Password Communication Mode* | [ SMS  [] E-Mail

Receiver Management (For TCSA only)* OYes [ONo

Account Information

Account Title* Account Number*

Token Charge
Realization (Y/N)

For Bank Use Only

(To be completed by Relationship Manager)

Profile Name

Company Short Code

(max 8 characters) EB Employer Code

VAM Prefix Department

RM Name

MPSO

PIN

Customer’s Signature
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www.bracbank.com

P BRAC BANK

Individual User(S) Informations

CORPnet User Information (Please fill up all the fields in BLOCK LETTER)

User Role* O Maker [ Checker [ Approver

User ID* or [ Same as email ID

User Full Name*

E-mail Address*

Mobile Number*

Payment Module (IFT, EFT, & RTGS) [ Single File Mode [ Multi File Mode

MFS Wallet Disbursement Module

Bill Payment Module

Payroll Module

Pay Order Issuance

Corporate Cheque Print [ a. A4 cheque [ b. Regular Cheque

Access to Service(s)* [ c. System Date [ d. Excel file Date

Note: Kindly input the specimen signature in the table provided below if the response is Corporate Cheque
Print Module for Approver user only.

[J Collection Module [ Own Account [ Third Party

] Virttual Account Management

[ Positive Pay

O Certificates

[0 View Mode

O Others

CORPnet Setup Type* [ New [J Existing

Token Requirement* [ Yes 1 No

Already have Token?* [ Yes 1 No O NA
If yes, serial number

Specimen Signature for Approver (Required for
Corporate Chegue Print module only)

Customer’s Signature
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Terms & Conditions

1.0 DEFINITION

1.1

1.2

1.3

Bank (BBPLC): BRAC Bank PLC. (hereinafter referred to as the “BBPLC"), a private
commercial bank established in Bangladesh, having its Registered Office at Anik
Tower, 220/B, Tejgaon Gulshan Link Road, Tejgaon I/A, Dhaka 1208, Bangladesh.
Corporate Clients: Organizations with accounts at BRAC Bank and enrolled in its
corporate infernet banking platform.

Parties: Refers collectively to BRAC Bank PLC and the Corporate Clients.

BBPLC CORPnet: The intemet banking service for Corporate Clients, allowing balance
inquiries and fund transfers.

Users: Individuals authorized by Corporate Clients to access CORPnet. Users include:
Maker > Checker > Approver

2FA Device: A device or application that generates a One-Time Password (OTP) for
two-factor authentication.

Device: Any device used by Users to access CORPnet and conduct banking

transactions.

Transactions: Actions taken on service requests, verified, and approved via CORPnet

for fund transfers or other services initiated by the user(s).

Instructions: Communications from the Client fo BRAC Bank, following security

procedures for executing service activities.

APPLICATION FOR BBPLC CORPnet

Application: Corporate Clients must apply for CORPnet with a Board Resolution listing

Users (Makers, Checkers, Approvers) and their operation methods. Applications must

be made in the prescribed form of BBPLC.

Company Code: Clienfs need a short company code (up to 8 characters) for

transaction identification through CORPnet service.

Tokens: Users must obtain Tokens, as specified by BBPLC, for banking fransactions.

Acceptance: BBPLC may accept or reject applications af its discretion. Once

accepted, the Terms & Conditions shall form as contact and have binding effect as

to governing the use of CORPnet.

User Details: Each User must have a unique email address and mobile number or

Username. It's recommmended fo use the company's domain for emaiil.

Acknowledgment: By applying, the Corporate Client and Users accept these Terms

& Conditions. In case of conflicts, these terms will prevail over any other rules and

regulations.

Undertakings of the User(s):

The User(s) undertakes to:

Follow BBPLC's User Guides, credentials, and security procedures for CORPnet.

Use CORPnet only for outlined purposes in the User Guides and terms and conditions

stated herein.

Limit access to CORPnet to authorized Users only and prevent unauthorized use and

keep User ID and password confidential.

Prevent harmful devices from entering their systems.

Ensure authorized Users are competent and knowledgeable about CORPnet and

users will be deemed to have knowledge of banking rules and regulations.

Take measures to protect sensitive data when using third-party email domains (e.g.,

Google, Yahoo).

CORPnet USERS LOG IN ACCESS, PASSWORD & SECURITY PROCEDURES

Credentials Issuance: Users will receive a unique User ID via email and a temporary

password via SMS to their registered mobile number.

User Responsibility: Users accept all risks associated with accessing CORPnet and

authorize BBPLC fo send credentials.

Login and Security:

* Users must log in using the User ID and password.

* It is mandatory to change the password upon the first login and frequently
thereafter as precautionary measure.

* BBPLC may suspend access if credentials are
compromised.

Authorized Signature: The User ID and password serve as the Users authorized

signature for fransactions.

Confidentiality: Users must keep their credentials confidential and not share them.

BBPLC will not be liable for unauthorized use.

Hardware/Software Token: Users may need to use a token to log in and conduct

fransactions securely. Users are responsible for safeguarding their devices and

tokens.

Loss or Theft: If a foken is lost or a password compromised, users must notify BBPLC

immediately to deactivate their User ID.

Requests for Changes: Any changes to user IDs require a written request from

authorized signatories.

Information Disclosure: Users are responsible for any losses resulting from sharing their

credentials with third parties.

Internet Risks: Users acknowledge the inherent risks of using the internet and agree

BBPLC will not be liable for losses unless caused by BBPLC's negligence.

Third-Party Email Risks: Users must be cautious when using third-party email domains

and agree that BBPLC will not be liable for any associated risks.

RESPONSIBILITIES OF THE CORPORATE CLIENT AND THE USER(S)

System Security Risks: The Corporate Client acknowledges the security risks
associated with using computers and mobile devices and agrees to maintain
top-rated anti-virus and anti-spyware programs

reported/nofified  being

5.2
5.3

5.4

5.5

5.6

5.7

5.8

8.1.5

8.2
8.2.1

The Corporate Client is responsible for safeguarding User IDs, passwords, and OTPs.
BBPLC is not liable for losses or unauthorized fransactions resulting from the Corporate
Client's failure to secure these credentials.

Third-Party Email Risks: The Corporate Client must exercise caution when using
third-party email domains (e.g., Google, Yahoo, Hotmail) and agrees fo take
preventive measures against data leakage and other threats.

A non-disclosure agreement (NDA) or legal agreement must be maintained
between the Corporate and its CORPnet users.

The Corporate Client must notify BBPLC immediately in case of user termination or
resignation using third party email domains.

User Responsibility: The User is solely responsible for maintaining, installing, and
operating their devices and software used to access BBPLC CORPnet.

The Corporate Client acknowledges that BBPLC shall neither be liable, nor be
responsible in any way for any losses incurred due to security breach in system or risks
arising out of using third party and/or user company e-mail domains caused due to
CORPnet user negligence.

The Corporate Client acknowledges that BBPLC shall not be held responsible if the
CORPnet does not work properly or the service is interrupted due to failure of
electronic or mechanical equipment or communication lines, telephone or other
inferconnect problems, normal maintenance, unauthorized access, theft, operator
errors, massive power cut, govt. decisions, severe weather, earthquakes, floods, fire
and strikes, or any other causes beyond the reasonable control of BBPLC.

Corporate Client hereby authorizes BBPLC to use the Corporate Client’s and/or the
User’s personal information and/or account information if so required and for
whatever purpose, and BBPLC will take necessary measures to ensure the
confidentiality of the information unless disclosure required as per relevant law or
regulation or from the government or any supervisory organizations or to prevent
fraud or for other reason as per Banking rules and regulations and applicable laws.
The Corporate Client acknowledges that BBPLC will not be responsible for verifying
the authenticity of the Mandates and will assume all Mandates provided by the
corporate are authentic.

The Corporate Client acknowledges that BBPLC shall have the right o execute or
reject any fransaction request received through CORPnet subject fo with or without
prior nofice to the Corporate Client as per BBPLC's intemal policy and procedures
and banking rules and regulations.

BENEFICIARY NAME & AMOUNT BASED AUTHORIZATION MATRIX:

Corporate Responsibility: The Corporate Client must provide and regularly update a
list of valid "Beneficiary Account Names" for their accounts at various banks.
Transaction  Validation: When the Corporate Client uploads instructions  for
transactions to its own accounts.

Transactions will only execute if there is a perfect match with the registered
beneficiary names.

Case Insensitivity: The platform will disregard case (uppercase/lowercase) when
validating the Beneficiary Account Names.

Third-Party Transactions: For transactions to third-party accounts, the platform will only
perform standard validations, without additional checks against the Corporate
Client's beneficiary list.

The Corporate Client will be solely responsible fo successfully authorize the
instructions within the cut-off times, for various payment types, communicated by
BBPLC from time to time. BBPLC will not be responsible for inconveniences caused by
any such delays by the corporate in any way.

CHARGES

BBPLC initially provide the BBPLC CORPnet at free of cost. However, BBPLC reserves the
right to change and recover service charges from the Corporate Client, as may be
fixed by BBPLC from time to time. The Corporate Client hereby authorizes BBPLC to
recover or set off or lien all such charges from the Corporate Client’s account(s).

A specific one-time charge is applicable for availing each Hardware and Software
Token which is subject fo change from time to time at the sole discretion of BBPLC.
All regulatory charges will be applicable.

BBPLC reserves the right to revise and amend charges from time to time.

DIRECT DEBIT TRANSACTIONS

General

The corporate must comply with all rules and regulations of Direct Debit fransactions
as per BEFTN Guidelines and BBPLC's policies, issued and circulated by Bangladesh
Bank and BBPLC, respectively, from fime fo fime.

It is the sole responsibility of the corporate to maintain the Mandates and only initiate
DDI (Direct Debit Instructions) that comply with those Mandates. BBPLC will neither
maintain the Mandates, nor validate the DDI with the Mandates at the time of
initiation. BBPLC will assume all DDI initiated are fully compliant with the valid
Mandates that are maintained with the corporate.

The corporates must maintain all Mandates with themselves upto 5 (Five) Years and
will provide the original hardcopies of the Mandates fo BBPLC immediately upon
request by BBPLC within stipulated time herein.

Corporate will be solely responsible for the accuracy of the information in the DDI and
for handling disputes. BBPLC will only act as the Originating Bank and will rely solely on
the instructions provided by the corporate.

BBPLC reserves the right fo suspend the service to the corporate at any point in time
with prior notification to the corporate.

Initiation

Prior fo initiation of any DDI, the corporate must collect the duly filled up (and signed)
Direct Debit Authorization (Mandate) by themselves from the Receivers. For ensuring

Customer’s Signature
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better service, corporate is suggested to follow the templates available in the CORPnet

platform. The corporates must get the signatures of the Receivers (in the Mandates)

and details of the Mandates (e.g. account number, account name, etfc.) verified

from the Receiving banks before placing any request to BBPLC.
Any DDI initiated by the corporate will be deemed to be successfully submitted to

BBPLC, only upon approval by all the relevant Approvers in the system, as required by

the Authorization Matrix (for DDI) stated in the Board Resolution.

BBPLC shall have the right to reject any DDI initiated by corporate for any reason,

which includes but is not limited to, the corporate providing the instructions in a
manner that is not acceptable to BBPLC.

For Recurring DD, the corporates need to successfully approve the instructions only
once in the platform. BBPLC will prepare a schedule for the Recurring DDI and
execute fransactions based on the instructions provided.

* While setfting up a Recurring DD, the platform will not accept any past date or the
current date as the “Start Date”. Recuning DDIs will be operational at the end of the
day instruction is successfully placed to BBPLC

* Within the schedule, if any DDI is supposed to be executed on a date that does
not exist in the Gregorian calendar, BBPLC will initiate it on the last day of the
month.

DDI may be initiated and executed by the platform at any time, but fransactions will
be sent to Bangladesh Bank on Banking Days only.

Execution

Any DDI successfully suomitted to BBPLC in CORPnet will be executed automatically
by the platform.

The DDl initiated and executed within the cut-off times, communicated by BBPLC from
time fo time, will be sent to Bangladesh Bank for processing accordingly.
Corporates will have to bear with any delay in execution of any DDI related services
owing fo unavoidable technical issues.

Account Credit

The funds of all DDI executed successfully by BBPLC and accepted by Bangladesh

Bank will be automatically credited to the corresponding corporate accounts as per

the cut-off and execution times communicated by BBPLC from time to fime.

The funds will be credited to the corporate’s account(s), as per the agreement

between the Corporate and BBPLC, subject to receiving funds and retumn reports

(against the respective Direct Debit fransactions) from Bangladesh Bank.

BBPLC is not liable for any delay in crediting the funds to corporate’s accounts due to
any system unavailability or error of Bangladesh Bank.

Corporates are not entitled to any compensation or damages from BBPLC due to any

delays in crediting the funds.
Corporates will not be entitled to any inferest against the funds collected via this
service before the funds are successfully credited to the respective accounts.
Return Management
All DDI, against which funds were credited to the corporate’s accounts, shall be
assumed fo be successful until BBPLC receives any instruction from Bangladesh Bank
to retumn the funds. Bangladesh Bank may ask for the fund to be retured at any point
in time and the corporate must have sufficient funds available in their account to
help the bank refund the Receiving Bank.
BBPLC shall have the right fo debit the funds of the DDI, which will be returned by the
Receiving Banks, at any point in time from the corporate’s bank account in BBPLC
without prior consent from the corporate client.
If the corporate account does not have sufficient balance to enable BBPLC to retum
that sum of funds to the respective Receiving Banks, BRAC Bank shall have the right
to perform one or any combination of the following actions, without prior consent of
the corporate:

» Debit that sum of money from any other account of the corporate or any of its
affiliates

* Ligquidate any Term Deposit or receivables of the corporate

* Place a Post Dated Cheque, acquired from the corporate at the time of
onboarding or any other time, for clearing

« Create a forced loan in the name of the corporate

BBPLC will not be responsible for communicating with the Receiving Banks or the

Receivers to understand the reasons for the retumns but will provide a comprehensive

report of the DDI, along with their statuses so that the corporates can take necessary

steps fo ensure receipt of those funds in an altemative way.

Auto Retries

BBPLC will, af its own discretion, re-initiate a DDI for a maximum of 3 (three) fimes if the
transaction is returned to the Receiving Bank after initiation.

BBPLC will only re-initiate a DDI if it is marked as “Returned” in the platform and only if

the retum reasons stated by Bangladesh Bank are one of the acceptable ones, as

determined by BBPLC from fime-to-time.

BBPLC will not be responsible for re-initiating a DDI that was once marked as

“Success” in the platform but was later asked fo be returned by Bangladesh Bank.

Cancellation of any Recurring DDI will not stop the platform from re-initiating any

unsuccessful fransaction if it meets all the criteria for automatic reinitiation.

Cancellation

Once the DDI are successfully sent to Bangladesh Bank, BBPLC will not be responsible

to reverse or cancel the instructions in any way.

For Recurring DD, the corporate may request to stop the fransactions that have not

been initiated yet. BBPLC will cancel the fransactions on behalf of the corporate

based on the request of the corporate upon successful authorization by all relevant
approvers,

BBPLC, at its sole discretion, will only cancel uninitiated transactions of the DDIs based

on the request of the corporates.

8.8.6

8.8.7

8.8.8

8.8.9

BBPLC will not be responsible for inconveniences caused by any delay in the
corporates’ cancellation request authorization process.

Dispute Handling & Indemnity

BBPLC will not be responsible for communicating with any entity other than
Bangladesh Bank and the corporate in this arrangement. Corporate will be solely
responsible for communicating with the Receivers and the Receiving Banks, if the
necessity ever arises.

Under no circumstances shall BRAC Bank be held responsible for any irregularities that
may occur or disputes that may arise regarding Direct Debit Transactions.

In case the Receiver or the Receiving Bank ever contacts BBPLC regarding any DDI or
any dispute, BBPLC will inform the Corporate via mail to handle their queries.

BBPLC may, at any point in time as per the terms and conditions stated herein, ask
the Corporate to provide the original (hardcopies) Mandates provided by the
Receivers for any reason whatsoever and the Corporate will provide the same within
the same business day.

The corporate hereby authorizes BBPLC to debit any amount, at any point in time,
rightfully claimed by the Receivers and/or Receiving Bank from any account of the
corporate with BBPLC, if the corporate fails to provide the required documentation
within the stipulated time.

BBPLC will not be responsible for verifying the authenticity of the Mandates. BBPLC will
assume all Mandates provided by the corporate are authentic.

As per BBPLC's own policy, BBPLC preserves the sole discretion to decide whether any
DDl initiated by the corporate shall be considered as a compliant or not and take all
necessary actions accordingly and the decision of BBPLC will be final.

BBPLC at any point in time reserves the right to go to arbitration fo resolve any dispute
as per BEFTN Guidelines and BBPLC's policies, issued and circulated by Bangladesh
Bank and BBPLC, respectively, from time to time.

The corporate hereby undertake fo indemnify BBPLC against any expense, loss or
reputational damage that may arise from the corporate’s failure to comply with any
of the clauses stated in this document.

Transfer Responsibility in CORPnet
Responsibility for Transactions: Users are fully responsible for all fund transfer
fransactions between accounts enrolled in CORPnet, whether to BBPLC accounts or
to other banks.
Types of Fund Transfers: Fund transfer requests can include:

BBPLC Fund Transfer (Intemal Fund Transfer)

Electronic Fund Transfer (EFT) using BEFTN

Real Time Gross Settlement (RTGS)

Payment Order Management Service (POMS)

Corporate Cheque Management (CCM)
Follow Prescribed Format: Users must ensure that fransaction instructions adhere to
the format provided by BBPLC in the CORPnet platform.
Error Responsibility: Corporate Clients are solely liable for any errors in fund tfransfer
instructions and any resulting failures to execute those instructions.
EFT and RTGS Disclaimer: BBPLC is not liable for rejected EFT or RTGS requests due to
mistakes or noncompliance with applicable rules by the Corporate Client.
Right fo Reject Transactions: BBPLC reserves the right fo reject any EFT/RTGS request
that does not meet transaction requirements, including maintaining sufficient
account balance or line of credit.
Liability for Wrong Credits: BBPLC is not responsible for incorrect credits made to
destination accounts based on data entfered by the Corporate Client (e.g., account
number, amount).
Transaction Guidelines: BBPLC may update fransaction guidelines, which help
Corporate Clients determine payment instruction deadlines, with prior notification to
clients.
The client is required to place a Pay Order request exclusively through this platform.
Upon successful submission of the request, a Pay Order instrument will be generated.
The client must then collect the issued Pay Order from their selected BBPLC
nominated branch or Head Office. Please ensure to bring valid identification and
any necessary documents to facilitate the collection process.
BPLC shall not be obliged to make any payment of a Pay Order fo act on any request
or instruction notified to it by Client under this Agreement if it is assumed to be a Fraud
or Fraudulent, for any reason whatsoever.
Procedure for Conversion: The Client must follow specific procedures to convert the
authorized signatory's original signature info a scanned signature via Corporate
Cheque Management.
Signature Conversion: Upon receiving the specimen signature, BBPLC will convert it
info a scanned signature using fechnology and approve it in the Corporate Cheque
Management system.
Preservation and Use: Once approved, BBPLC will store the scanned signature
securely, allowing the Client to use it for cheques issued by them.
Security Measures: BBPLC will ensure that the scanned signatures are protected with
the same level of security as ordinary signatures, accessible only o authorized BBPLC
personnel.
Changes to Scanned Signature: Any modifications to the scanned signature require
approval from both the Client's authorized person and BBPLC. The Client must
provide a written notice of at least four (4) clear banking days for any changes to
authorized signatories, which will take effect after this nofice period.

Terms & Conditions of MFS Transaction:

Digital Money Transfer: Corporate Clients use the bank's digital platforms to transfer
funds to beneficiaries' mobile financial services (MFS) accounts.

Options for Transfer: Clients have the option fo initiate single-entry or bulk uploads of

Customer’s Signature
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MFS account defails and transfer amounts using compatible devices or mobile
applications.

10.3 Bank Facilitation: The bank facilitates the transfer by sending electronic funds from
the clienf's account to the MFS account after receiving the transfer instruction.
Disbursement Process: The MFS system disburses funds based on the request and
available balance in the disbursement wallet. If there's insufficient fund, it declines
the transaction.

Refund Policy: In case of discrepancies or irregularities preventing disbursement, the
bank refunds the requested amount to the client's account.

Account Verification: Clients must ensure correct MFS account numbers for desired
recipients. The bank is not in any way responsible for wrong disbursements due to
incorrect account numbers.

Tracking Disbursement Status: Clients can check disbursement stafus with the bank if
it's not received after disbursement, or if funds were debited from their account but
not credited to beneficiaries' accounts.

Legal Transactions Only: Clients must use the service for lawful and legal fransactions,
avoiding any unlawful and illegal activities.

ANTI MONEY LAUNDERING

The User(s) should agree and confirm that he/she will not use this CORPnet platform
for money laundering, or illegal, or unlawful purposes.

User(s) shall fully comply with the laws related to the money laundering and shall not
use the CORPnet platform for any anfi-terrorism or antfi-state activities.

BBPLC reserves the right to demand explanation from the Corporate Client regarding
any suspicious fransaction or on matters pertaining to money laundering and
anti-terrorism laws of the country and take any steps against the Corporate Client as
per the banking rules and regulations and applicable laws.

TERMINATION OF CORPnet

The Corporate Client may request for termination of the CORPnet platform at BBPLC
branches or to the respective RM of BBPLC at any time by giving a written notice at
least 30 days prior o termination of CORPnet platform. The fermination shall take
effect on or before the thirfieth day of submission of fermination request.

BPLC shall have absolute discretion to ferminate/ suspend the CORPnet Service of the
Corporate Client with or without prior nofice as it deems reasonable at any time
subject to banking rules and regulations and applicable laws.

Notwithstanding fo the fact who initiates the termination procedure or BBPLC suspend
the service, the Corporate Client shall always be held liable for all accrued obligation
or instruction given before or on the effective date of termination

CHANGES OF TERMS

BBPLC shall have the absolute discretion to amend or supplement any of the Terms
and Conditions at any time and shall aftempt fo communicate such change(s)
wherever feasible by any possible means. By using any new or updated service as

may be infroduced by BBPLC in CORPnet, the User shall be deemed to have
accepted the changed Terms and Conditions.

14.0 COMMUNICATION
BBPLC have shall have the right to decide or update any time the mode and method
of communication in each direction has to be communicated pursuant to ferm and
conditions stated herein.

15.0 WAVIER
No act, delay, or omission on part BBPLC shall affect Its rights, power or remedies
stated herein and in the Banking rules and regulations and applicable laws.

16.0 INDEMNITY

16.1 User shall indemnify BBPLC for any expense, loss or reputational damage that may
arise from User'’s failure fo comply with any of the clauses stated in this document or
for any breach of rules, regulations, and applicable laws.

17.0 PROPRIETARY RIGHTS
All Intellectual Property Rights (IPR) vested in BBPLC shall be its exclusive rights and
property. Except as expressly provided herein, nothing in this Agreement shall be
deemed to confer any assignment or license of any of the Intellectual Property Rights
of either Party to the other Party and all the Infellectual Property Rights of the
respective Party shall remain the property of such Party without prior written
communication.

18.0 GOVERNING LAW

18.1 These Terms and Conditions and/or the operations in the Accounts of the Corporate
Client shall be govemed by and construed in accordance with the laws of The
People’s Republic of Bangladesh, in force.

18.2 BBPLC may, in its absolute discretion, coommence any legal action or proceedings

arising out of breach or violation of any of the Terms for CORPnet in any other court,
tribunal or other appropriate forum irespective of the place from where the User
access the CORPnet platform, and the User hereby consents to that jurisdiction.
If any provisions of mentioned herein shall be construed o be illegal or invalid in
whole or in part, they shall not affect the legality, validity, or enforceability of the other
provisions of this document. The illegal, invalid, or unenforceable provision(s) in whole
or in part shall be deleted from this document and no longer incorporated herein.

19.0FORCE MAJEURE
If for any reason beyond its control including but not limited to system error, network
problem, strikes, labor disputes, accidents, governments requisition, restrictions or
regulations on fravel, hospital operation, political disturbances, acts of war, acts of
God, which may hamper fo provide regular and normal service and unable to
perform its obligations under this agreement, that case BBPLC shall not be
responsible.

Special Instructions (if an

Approving Signatory/Signatories confirm that all the informations provided in the enroliment form are frue and also confirm
that the authority given to these users is lawful, and according to the company’s rules and regulations. Approving
Signatory/Signatories also confirm that they have authorized the bank to deduct all charges relevant to onboarding,
usage, and termination of CORPnet from the specified account as per the information provided in the section
“Information on Charges Realization“and have carefully read and understood CORPnet Terms & Conditions and hereby
acknowledge and agree to abide by the rules, terms, and conditions governing the CORPnet Application System of BRAC
Bank PLC.

Customer’s Signature
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24-hour Call Center: 16221
For Overseas Callers: +880 2 55668055-6
www.lbracbank.com




